
DEPARTMENT OF BUSINESS SERVICES 

DIVISION OF ADMINISTRATIVE AFFAIRS 

UNIVERSITY OF MARYLAND 
 

SERVICE EVALUATION FORM 
 

The University of Maryland Department of Business Services (DBS) administers the University’s 

Vending Program and is interested in customer opinion regarding vending.  Please assist us in evaluating 

these services by completing the form below.  You may also add additional comments if you would like 

to provide further information.  Thank you for your assistance. 

 

Name (optional) ________________________________ Phone (optional) _________________ 

 

Email Address (optional) ________________________________________________________ 

 

 

Please indicate University affiliation: 
 

____ Faculty/Staff  _____ Resident Student  ____ Commuter Student  ____ Other (_________________) 

 

Please indicate Yes or No for each of the following:        YES        NO 
 

I use University vending services.  
 

Machines are readily available.        
 

Cold beverage product offerings are reasonably priced.      
 

Cold beverage machines offer a selection(s) of my choice.    
 

I drink soda.         
 

I drink juice.         
 

I drink bottled water. 
 

Snack food offerings are reasonably priced.       
 

Snack food offerings include a selection(s) of my choice.     

          

 

I would purchase the following item(s) if available in a snack machine: 

 

_____________________________________________________________________ 

 

I would purchase the following if it were offered in a cold beverage machine: 

 

_____________________________________________________________________ 

 

I would purchase the following if it were offered as a cold food/microwaveable food: 

 

_____________________________________________________________________  

 

If you do not utilize campus vending services, briefly explain why not. 

 

 

 

Additional comments: 

 
 

 
Once completed, please return this form to Maria Goodlatte, Department of Business Services via campus mail. 

For further information or questions, please contact Maria Goodlatte at 301.405.9271. 


